
Intercept 0
Community Services

Intercept 1
Law Enforcement & Emergency Services
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LAW ENFORCEMENT
•  Allen PD

•  Anna PD

•  Celina PD

•  Collin College PD

•  Collin County Constable Precincts 1, 2, 3, 4

•  Collin County Sheriff’s Office

•  Melissa PD

•  Dallas PD

•  Fairview PD

•  Farmersville PD

•  Frisco PD 

•  Josephine PD

CRISIS PHONE LINES
LifePath Systems Crisis Hotline: 877-422-5939 

• 24/7/365 service

• Dispatches the LifePath crisis team

988 Suicide & Crisis Lifeline

• 24/7/365 service

• Dispatches appropriate local law enforcement

Crisis Text Line: Text “Start” to 741-741

WARM LINES/RESOURCE LINES
Texas Housing Assistance Line: 855-802-0014

Texas/United Way Helpline: 211

Trevor Project: 866-488-7386

DISPATCH/911

Local Police Dispatch Units Collin County Sheriff’s Office

o Allen, Frisco, McKinney, Plano 

CRISIS UNITS (PRE-DIVERSION CENTER)

HOSPITALS

MOBILE CRISIS RESPONSE

Provides 24/7 coverage

LifePath Systems Mobile Crisis Outreach Team (MCOT) 24 hrs/day

• Crisis response service dispatched through 24-hour crisis hotline 

• (877-422-5939)

Medical City McKinney

• 285-bed facility

• Emergency Department

• Inpatient mental health 

Methodist Richardson Medical 

Center

• 284-bed facility

• Emergency Department

• Inpatient mental health and 

addiction services for 18+

Baylor Scott and White

• 192-bed facility

• Emergency Department

Haven Behavioral Hospital 

• 70-bed facility

• Adult and adolescent inpatient 

and outpatient behavioral health 

treatment

Texas Health Seay Behavioral 

Health

• 48-bed facility

• Adult and adolescent inpatient 

and outpatient behavioral health 

treatment

Collin Springs Behavioral Health 

Hospital

• 72-bed facility

• Adult and adolescent inpatient 

and outpatient behavioral health 

treatment

Terrell State Hospital

• 305-bed facility

• Highest level of inpatient 

psychiatric care
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EMERGENCY MEDICAL SERVICES
24 law enforcement agencies operate in Collin County

•  America Medical Response

•  Allen Fire Dept

•  Blue Ridge Fire Dept*

•  Carrollton Fire Dept

•  Dallas Fire Dept

•  Fairview Fire Dept

•  Frisco PD 

•  Garland Fire Dept

•  Lavon Fire Dept*

•  Lowry Crossing Fire Dept*

•  Lucas Fire Dept

• McKinney Fire Dept

• Melissa Fire Dept*

•  Murphy Fire Dept
*does not transport

HOUSING AND COMMUNITY PROVIDERS
• HUD Continuum of Care (CoC): Housing Forward 

• Local Housing Authority: McKinney Housing Authority

• Samaritan Inn: family shelter (McKinney)

• Hope’s Door: domestic abuse shelter (Plano)

• Allen Community Outreach: Food resources (Allen) 

• Community Garden Kitchen: Prepared meals (McKinney)

• Community Food Pantry: Food pantry (McKinney)

• Salvation Army: shelter and recovery support (McKinney)

• Streetside Showers: mobile showers and hygiene, locations vary by day

• Hope Restored Mission: case management and resource hub (Plano)

• Wellness Center for Older Adults: services for older adults (Plano)

SUBSTANCE USE PROGRAMS

LifePath Services: OSAR Program, Overdose Response Team, case 

management and connections to recovery support

LifePath OBOT Program: counseling and medication for opioid use 

disorder

Oxford Houses: Community-based peer-run SUD recovery residences 

(Located in Plano, Richardson, Dallas)

[DALLAS] Homeward Bound: detox

[DALLAS] Cenikor: residential treatment

[DALLAS] Nexus: detox and residential treatment

BEHAVIORAL HEALTH
LifePath Services: local mental health authority; outpatient behavioral health 

and crisis resources

Plano VA Clinic (Veterans): outpatient behavioral health services

Child and Family Guidance Center: outpatient and telepsychiatry services for 

adults and children

Family Health Center on Virginia: brief counseling sessions and referral

PEER SERVICES
NAMI Peer Support: Support from individuals who are in recovery or have 

experience with mental health challenges and services

MENTAL HEALTH TRAINING 

FOR LAW ENFORCEMENT

• Crisis Intervention Training 

through Law Enforcement 

Academy

• Nevada Volunteer Fire 

Dept*

•  Parker Fire Dept*

•  Plano Fire Dept

•  Princeton Fire Dept*

•  Prosper Fire Dept

•  Richardson Fire Dept

•  Sachse Fire and Rescue

•  Van Alstyne Fire Dept

•  Weston Fire and Rescue*

•  Wylie Fire and Rescue

Crisis Respite Unit*

(CRU-LifePath Systems)

• 14-bed voluntary unit 

• Anticipated length of stay: 7 

days 

*medical exclusionary list

Extended Observation Unit*

(EOU-LifePath Systems)

• 8-bed locked unit

• Accepting voluntary and 

involuntary admissions

• Anticipated length of stay; up to 

48 hours of service

•  Lavon PD

•  Lucas

•  McKinney PD

•  Murphy PD

•  Parker PD

•  Plano PD

•  Princeton PD

•  Prosper PD

•  Richardson PD

•  Sachse PD

•  Van Alstyne PD

•  Wylie PD



Intercept 2

Initial Detention & Initial Court Hearings

Intercept 3

Jails & Courts
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Initial Detention

• Allen City Jail

• Carrollton City Jail

• Collin County Jail

• Dallas City Jail

• Frisco City Jail

Behavioral Health Services – Collin County Jail

Screening Assessment Used:
• Mental Health Screener: C-SSRS, PHQ-9, EIMI (WellPath or 

LifePath conducts)

• SUD Screener: EIMI (WellPath conducts)

• IDD Screening: EIMI (WellPath conducts)

Continuity of Care (CoC) Query / Care Match​:
• COC query is conducted at each jail in service area.

• LifePath cross-checks individuals who are positive CCQ 

match. 

• LifePath gets MBOW jail matching reports of individuals 

identified with SMI.

JAILS
• Allen City Jail

• Carrollton City Jail

• Collin County Jail

• Dallas City Jail

• Frisco City Jail

• Garland City Jail 

• Plano City Jail

• Richardson City Jail

• Wylie PD

COURTS

District Courts

Criminal Cases in Collin County are assigned to: 
• 199th District Court: Judge Angela Tucker

• 296th District Court: Judge John Roach, Jr.

• 366th District Court: Judge Tom Nowak

• 380th District Court: Judge Benjamin N. Smith

• 401st District Court: Judge George B. Flint

• 417th District Court: Judge Cynthia Wheless

• 429th District Court: Judge Jill Willis

• 468th District Court: Judge Lindsey Wynne

• 469th District Court: Judge Piper McCraw

• 470th District Court: Judge Emily Miskel

• 471st District Court: Judge Andrea Bouressa

• 472nd District Court: Judge Ann-Marie Carruth

• 473rd District Court: Judge Heather White

• 474th District Court: Judge Melanie Dunn

• 476th District Court: Judge Jay Bender

County Courts at Law
• County Court at Law No. 1: Judge Corinne Mason

• County Court at Law No. 2: Judge Barnett Walker

• County Court at Law No. 3: Judge Lance S. Baxter

• County Court at Law No. 4: Judge David Rippel

• County Court at Law No. 5: Judge Dan K. Wilson

• County Court at Law No. 6: Judge Jay Bender (also 

listed as District Court Judge)

• County Court at Law No. 7: Judge David Waddill

Municipal Courts
• Allen Municipal Court: Judge Cyndi Gore

• Anna Municipal Court: Judge Claire Petty

• Blue Ridge Municipal Court: Judge Terry Douglas

• Celina Municipal Court: Judge Art Maldonado

• Fairview Municipal Court: Judge Dana Huffman

• Farmersville Municipal Court: Judge Terry L. Douglas

• Frisco Municipal Court: Judge Jeff Richter

• Josephine Municipal Court: Judge Terry L. Douglas

• McKinney Municipal Court: Judge Claire Petty

• Lavon Municipal Court: Judge Andrew Leonie

• Lucas Municipal Court: Judge Dana Huffman

• Plano Municipal Court: Judge McNulty

INITIAL COURT APPEARANCE

Arraignment 

Pre-Trial Services
• Collin County Pretrial Services

• Issues magistrates

• Issues arraignment

• Issues PR Bonds

• Tracks conditions of bond on defendants

Competency Restoration

OCR
• Operated by LifePath Systems

Inpatient (State Hospital)
• Terrell State Hospital

Sequential Intercept Model Map for Collin County, April 2024

JAIL MENTAL HEALTH 

PROVIDERS

Jail Medical Provider

WellPath

Jail Mental Health Provider 

WellPath

Jail Substance Use Treatment 

Provider

WellPath

• Garland City Jail 

• Plano City Jail

• Richardson City Jail

• Wylie PD

SPECIALTY COURTS

Collin County Adult Mental 

Health Court
Judge Jennifer Edgeworth (219th District 

Court)

Collin County Adult Drug Court 
Judge Andrea Thompson* (416th 

District Court)

North Texas Regional Veteran 

Treatment Court
 Judge Roach (296th District Court)


	Slide 1
	Slide 2

