
Intercept 0
School and Community-Based Services 

Intercept 1
Law Enforcement, SROs, and Children’s Emergency Services

Intercept 2 (Pre-adjudication)
Initial Referral to Juvenile Justice, Intake, and 
Detention 
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Psychiatric Hospitals
Austin Oaks Branches Hospital
Austin State Hospital

Initial Detention
Hays County 
Juvenile 
Detention 
Center

Law Enforcement
San Marcos Police Dept.
Kyle Police Dept.
Hays County Sheriff’s Office
Buda Police Dept.
Texas State Police Dept.
Constable, Precincts 1,2,3,4, 
and 5

Behavioral Health Services/Coordinating Bodies
Hill Country MHDD – Kyle MH Clinic, Wimberley MH Clinic, San Marcos MH Clinic, 
Hays County IDD Center; Greater San Marcos Youth Council; Barnabas Connection; 
Hays-Caldwell Women’s Center Counseling & Advocacy Center; CASA of Central 
Texas; Hays CRCG

Recovery Supports
Youth Recovery Community - Buda
Family Partner Support - Buda
Cenikor - Youth Recovery Community - San Marcos
Note: Treatment facilities located in Austin are also utilized

Housing/Shelter
Kyle Housing Authority; San Marcos Housing Authority; Hays-Caldwell 
Women’s Center Family Violence Shelter; Southside Community Center; 
Greater San Marcos Youth Council

Crisis Services
Youth Crisis Respite Center 
• Operated by Hill Country MHDD
• For youth ages 13-17
• Short-term residential crisis 

services
Hays-Caldwell Women’s Center 
Children’s Advocacy Center 
(“Roxanne’s House”)

Peer, Mentorship, and Family Support Services
Family Partner Program
• Hill Country MHDD (Kyle, San Marcos)
Cenikor Youth Recovery Community
Hays CISD Mentor Program

Juvenile Probation Department-
Intake 

Screening Assessments Used:
MAYSI-2- behavioral health 
screening tool
• Juvenile Supervision Officer 

completes MAYSI-2 for youth 
detained

• Juvenile Probation Officer 
completes face-to-face if youth 
not detained

Commercial Sexual Exploitation-
Identification Tool - Trafficking 
screening tool

School Resource Officer (SRO)/ISD Police: 
SROs in Hays CISD: 
• Multiple campuses
SROs in Wimberley ISD: 
• Multiple campuses
SROs in San Marcos CISD: 
• Multiple campuses
SROs in Dripping Springs ISD:
• Multiple campuses
Hays CISD & Hill Country MHDD Partnership
• Mental Health First Aid (MHFA), Applied 

Suicide Intervention Skills Training (ASIST), 
Psychological First Aid (PFA) training

Hospitals
Ascension Seton Hays (Kyle) Emergency 
Room
Christus Santa Rosa Emergency Room
Baylor Scott & White Emergency Room
            Inpatient Behavioral Health Services
San Marcos Treatment Center
Burke Center for Youth

Pre-Adjudication Diversion Programs
Note: Hays County has several informal pre-adjudication 
processes at Intercepts 0 and 1 that serve a diversionary 
function (YRC program, IOP, etc.)

Crisis Phone Lines
Hill Country MHDD 
• 877-466-0660
• Available 24/7/365
988 Suicide & Crisis Lifeline
• 988 or 800-375-8965 

Hays-Caldwell Women’s Center 
Sexual Assault Crisis Hotline

• 800-700-4292
Crisis and Suicide Prevention 
Lifeline for LGBTQ+ Youth
• 866-488-7386
Crisis Text Line
• Text HOME to 741741

Warmlines/Resource Lines
Mental Health America Warmline
• 817-546-7826
Crisis and Suicide Prevention 
Lifeline for LGBTQ+ Youth
• 866-488-7386

Warmlines/ Resource Lines
National Runaway Safeline
• 800- RUNAWAY (786-2929)
Texas Youth Hotline 
• 800-989-6884
YMCA Greater Austin Warmline
• 512-548-9922

911 Dispatch/Emergency Communications
Hays County Dispatch
911 EMS/Fire Dept.

Mobile Crisis Response 
Hill Country MHDD MCOT 
• Teams include local mental health crisis 

clinicians and crisis intervention specialists
• Serves youth and adults 
• Can co-respond with law enforcement
San Marcos PD Mental Health Unit
• QMHP goes with MH officers to provide 

crisis/mental health services for youth and 
adults

Wrap Around Services
Hill Country MHDD (Kyle, San Marcos)
• Youth Empowerment Services Waiver
• Multi-Systemic Therapy
Austin Oaks Branches Hospital

Prevention Programs
Coaches vs. Overdoses - Hays CISD
Hays County Health Dept.- Prevention Program
Greater San Marcos Youth Council - Truancy 
Intervention, Family Preservation, Delinquency 
Prevention
Cenikor - Substance Use Prevention
Project AIM - Non-clinical early intervention for 
18+
Communities in Schools - Multiple campuses
Family Success Center - Hays ISD

Emergency Medical Services
Kyle Fire Dept.
San Marcos Hays County EMS
Wimberley EMS
Buda Fire Department
North Hays County Fire and 
Rescue

Alternative Education Programs
IMPACT Center (Hays CISD)
Lamar Personalized Learning 
Center (SMCISD)
Live Oak Academy (Hays CISD)

After School Programs
Big Brothers Big Sisters of Central Texas
Centro Cultural Hispano de San Marcos SIS (Stay 
in School)
Girls Empowerment Network (GEN) Austin

Department of Family and 
Protective Services

Child Protective Services
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