
Intercept 0 
Hospital, Crisis, Respite, Peer, & 

Community Services 

Intercept 1 
Law Enforcement & 
Emergency Services 

Intercept 2 
Initial Detention & 

Initial Court Hearings 

Intercept 3 
Jails & Courts 

Intercept 4 
Reentry 

Intercept 5 
Community Corrections 
& Community Supports 
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Initial Detention 
Hunt County Detention 

Center 
Booking 
Screening Assessments Used: 
• Screening Form for 

Suicide and Medical and 
Mental Impairments -
provided by the Texas 
Commission on Jail 
Standards (TCJS) 

• CCP 16.22 Report - used 
to indicate evidence of MI 
or IDD at booking 

Continuity of Care (CoC) 
Query / Care Match 
• Hunt County Jail contacts 

NTBHA when there is an 
exact of probable TLETS 
match. 

Jail 
Hunt County Detention Center 

Health Services 
• MH Provider: MH screenings conducted for 

everyone booked into jail. Jail assessors from 
NTBHA conduct zoom or in person screenings if 
person is identified as suicide risk; determine if 
appropriate to go to hospital or back to general 
population. 
• Medical Provider: Privately contracted physicians 

Parole 
• Texas Department of 

Criminal Justice, Parole 
Division, Region 1 
Greenville District Parole 
Office 

Specialized Caseloads 
• For individuals with 

highest needs (~10 
individuals) 
o Texas Risk Assessment 

System (TRAS) used to 
determine services 
needed. 

Citations

Arrest 

Courts 
County Court at Law 1 & 2 
• Jurisdiction over Class A and Class B 

misdemeanor cases, as well as, concurrent 
jurisdiction with District Courts (DC) in felony 
cases to conduct arraignments and pretrial 
hearings, accept guilty pleas and conduct jury 
trials on assignment from DC. Handle family 
law matters by assignment from DC, juvenile 
cases, mental health commitments, protective 
orders, and guardianship proceedings. Also 
handle probate matters. 

Hunt County District Court 
• DCs have original jurisdiction in all felony 

criminal cases, divorce cases, cases involving 
title to land, election contest cases, civil 
matters in which the amount in controversy is 
$200 or more, and any matters in which 
jurisdiction is not placed in another trial court. 

Bond decisions 
• Set by District Judge or County Court at Law 

Judge: 354th Judicial District, 196th Judicial 
District, County Court at Law 1, County Court at 
Law 2 

Hunt County Mental Health Caseload 
• 196th District Court, Overseen by Judge 

Andrew Bench 

Probation and Parole Violations 

Initial Court Appearance-
Magistration 

Hunt County Courthouse 

Pre-Trial Services 
• Pre-trial supervision 

provided through Hunt 
County Community 
Supervision and Corrections 
Department 
o Requires compliance 

with bond conditions 
• Pre-Trial Diversion Program 
o Veterans Court 

Crisis Phone Lines 
NTBHA Referral Line: 

• Contracts with Harris 
Center to answer crisis 
lines and Dallas COVID-
19 Hotline 

• 866-260-8000 
Substance Use Lines: 

• OSAR-844-275-0600 

Crisis Stabilization 
• Southern Area 

Behavioral 
Health: Walk in 
crisis provider: 
Emergency 
Medications, 
Psychiatric 
Evaluations 

• Terrell State 
Hospital 

• Bridge of 
Kaufman 
County: In-
person or 
telehealth crisis 
services and 
medication 

Respite Services 
• Hotel vouchers 

provided by 
NTBHA and 
Lakes Regional 

Peer Support Services 
Lakes Regional Coffee 
House 
• Peer-led 
• NTBHA funded 

Detox Services 
• NTBHA can 

transport to urban 
detox centers in 
Dallas 

Veterans’ Services
• Hunt County 

Veterans Services 
Department 

911 Dispatch 
• Hunt County Sheriff’s Office Dispatch Center
• Greenville Police Department Dispatch Center 

Emergency Medical Services 
• Hunt County EMS Ambulance of 

Commerce 
• County EMS Ambulance of 

Greenville 
• American Medical Response 

Law Enforcement 
Hunt County Sheriffs Office, Greenville 
PD, Caddo Mills PD, Commerce PD, 
Wolfe City PD, Quinlan PD, University 
PD 
• Greenville PD offers opportunity for 

ride-alongs 

Mobile Crisis 
Response Team 
NTBHA Mobile 
Crisis Outreach 
Team (MCOT) 
• 866-260-8000 
• MCOT is 

Centrally 
located in 
Southern 
Dallas County 
• MCOT 

conducts face-
to-face 
screenings 
and telehealth 
screenings 

Hospitals 
• Glen Oaks Hospital-

Greenville, TX 
o Intensive Outpatient 
o Partial Hospitalization 

Program 
o Inpatient- 54 beds 

•Mayhill Hospital-Denton, TX 
o Accepts Oders of Protective 

Custody from Glen Oaks 
o Accepts patients with 

cooccurring acute medical 
and behavioral health needs 

• Hunt Regional Medical Center 
o Hunt Regional Community 

Hospital 
• Presbyterian Hospital of 

Greenville 
• Terrell State Hospital 
• Dallas County Hospital 

Probation 
• Hunt County Community 

Supervision and 
Corrections Department-
Adult Probation 
• Texas Juvenile Justice 

Department- Hunt County 
Juvenile Probation 
Department 

NTBHA Jail Liaison 
• Provide information on 

behavioral health services 
to probation and parole; 
assists with coordination of 
care. 

Max-outs 

Jail Reentry 
• Care Coordination 
o NTBHA Screens all 

individuals referred 
for behavioral health 
needs. 

o Help turn benefits 
back on through 
needs coordination. 

• TCOOMMI 
o Provides continuity of 

care services for 
clients with identified 
medical and mental 
impairments released 
to Hunt County. 

• Hunt County Jail 
o Provides 30 days of 

medications to 
individuals upon 
release. 

• The Living Room - Dallas 
o NTBHA run drop 

off/triage center 
o Acts as a step down to 

transfer individuals 
from Dallas to Hunt 
County 
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Behavioral Health Recovery Supports Housing/Shelter 
Carevide, Community Health Center; Mental Health Clinic of Greenville, Outpatient Therapy; Lakes Regional Outpatient SUD Services (1400-1600 served per month); Fisher’s of Men, Hunt County; Salvation Army, Women in Need, Women’s DV Shelter; 
Individual Care of Texas, Assisted Living for Individuals with SMI, Greenville; Hunt Regional, Community Seed, Men’s Outpatient SUD treatment; Beacons of Grace, Lakes Regional Hotel Vouchers, hotel can be used for placement (1 week); Greenville 
Outpatient Behavioral Health; Child and Family Guidance Center; Lakes Regional Community Center Residential SUD Treatment Housing Authority; Faith-Based Churches. 


