
Intercept 0
Hospital, Crisis, Respite, Peer, & 

Community Services

Intercept 1
Law Enforcement & 
Emergency Services

Intercept 2
Initial Detention & 

Initial Court Hearings

Intercept 3
Jails & Courts

Intercept 4
Reentry

Intercept 5
Community Corrections 
& Community Supports
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Initial Detention
Kendall County Detention 
Center 

Booking 
Screening assessments used:
• Screening Form for Suicide 

and Medical and Mental 
Impairments - provided by 
the Texas Commission on Jail 
Standards (TCJS)

• CCP 16.22 Report - used 
to indicate evidence of MI 
and completed by MHDD 
after notification by the 
justice of the peace court.

Continuity of Care (CoC) 
Query/Care Match
• Jail officer asks screening 

questions and a 16.22 
screening is requested from 
MHDD

• Nurse arranges services 
through FasPsych

Jail
Kendall County Detention Center 

Health Services
MH Provider
• County-employed LVN arranges MH 

evaluations through telehealth provider 
FasPsych

Medical Provider
• Jail has a contract with a provider 
Substance Use Treatment Provider:
• No known services 

Parole
• Texas Department of Criminal 

Justice, Parole Division, Region 
IV, San Antonio District Parole 
Office and Reentry Center

Specialized Caseloads
• Texas Risk Assessment System 

(TRAS) used to determine 
services needed.

Courts
In Kendall County, there is one district court and 
four justice of the peace courts
District Courts
• 451 District Court - Judge Kristen B. Cohoon
Justice of the Peace Courts 
• Precinct 1 - Judge Michele Van Stavern
• Precinct 2 - Judge Dave Neighbor
• Precinct 3 - Judge Debby S. Hudson
• Precinct 4 - Judge Frieda J. Pressler

Initial Court Appearance- 
Arraignment

Kendall County Pre-trial Services

Defense counsel is appointed at 
magistration.

Behavioral Health (Mental Health, Intellectual and Developmental Disability and Substance Use Disorder Services)
Hill Country MHDD - Local mental health authority, outpatient behavioral health and crisis resources; The Center for Healthcare Services - Region 
8 OSAR (Outreach Screening Assessment and Referral) provider for access to state-sponsored substance use disorder treatment; Hill Country 
MHDD - Hill Country is also the Local Intellectual and Developmental Disability Authority (LIDDA). 

Housing/Shelter
Salvation Army Boerne Unit - Assistance with basic needs and connections to housing stability services; Endeavors - A 
wide-spectrum homelessness services agency based in San Antonio with an office in Kerrville; Community Action 
Partnership - Utility and rent assistance; St. Vincent de Paul - Rental and bill assistance; Kendall Co. Giving Connections - 
Database of local nonprofits

Crisis Phone Lines
Hill Country MHDD (HCMHDD) Crisis Hotline
• 1-877-466-0660
• 24/7 
988 Suicide & Crisis Lifeline
• Dial 9-8-8

Warmlines/Resource Lines
Region 8 Outreach Screening Assessment and 
Referral -  The Center for Health Care Services
• 210-261-3067
NAMI Greater San Antonio
• 210-734-3347
211 information line: 
• 211 
AgriStress Helpline:
• 833-897-2474 

Crisis Units
HCMHDD Werlein Crisis Stabilization Unit (CSU)
• 16-bed facility accessed through referrals by 

HCMHDD MCOT.
• Serves HCMHDD 19-county catchment area.

Veterans’ Services
Kendall County Veterans Service Office
• 830-249-9343 ext. 336
• Appointment required
• Benefits counseling

911 Dispatch & 
Emergency Communications

City of Boerne Communications 
Division
• Handles all 911 calls for all 

public safety entities in 
Kendall County.

Emergency Medical Services
• Kendall County EMS
• City of Boerne Fire Department

Law Enforcement
Kendall County Sheriff
• 2 MH deputies
Fair Oaks Ranch Police 
Boerne Police Department
• 1 MH officer
Texas Department of Public 
Safety

Mobile Crisis Response Team
HCMHDD Mobile Crisis Outreach Team (MCOT) 
• 877-466-0660 

Hospitals 
Boerne Methodist ER
• 134 Menger Springs Road
• 24/7
• Accepts EDOs and arranges 

out of county care for clients 
with OPCs 

Probation
• Kendall County Community 

Supervision and Corrections 
Department - Adult Probation

• Texas Juvenile Justice 
Department - Kendall County 
Juvenile Probation Office 

Jail Reentry
Texas Correctional Office on 
Offenders with Medical or 
Mental Impairments 
(TCOOMMI)
• Connects individuals with 

psychiatry and case 
management (upon 
referral and admittance 
into the program).
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Reentry Social Services
Christian Women’s Job Corps
• Job reediness classes and 

training in Kendall County 
Jail. 

Indigent Healthcare Program
Kendall County Indigent Health and Housing 
• 830-249-9343 ext. 350/351
• State-mandated healthcare program
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