
Sequential Intercept Model Map for Titus County, March 2025
Intercept 0

Hospital, Crisis, Respite, Peer, and 
Community Services

Intercept 1
Law Enforcement and 
Emergency Services

Intercept 2
Initial Detention and 

Initial Court Hearings

Intercept 3
Jails and Courts

Intercept 4
Reentry

Intercept 5
Community Corrections 

and Community Supports
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Crisis Phone Lines
Lakes Regional Crisis Hotline Operated by Avail 
Solutions:
• 1-877-466-0660
• Available 24/7
988 Suicide & Crisis Lifeline:
• Call or text 9-8-8

Warmlines and Resource Lines
2-1-1 Information Line:
• Call or text 2-1-1  
Lakes Regional Non-Emergency Line (local 
clinic):
• (903) 572-8783

Crisis Services
Lakes Regional Crisis 
Services:
• Business hours 

walk-in clinic
• 1300 W 16th St., 

Mount Pleasant, TX 
75455

Substance Use 
Services

Lakes Regional 
Mount Pleasant 
Clinic:
• Substance use 

assessment and 
referral

• Group and 
individual  
counseling

• Intensive 
outpatient 
counseling

• Supportive 
outpatient 
treatment 
program

MCOT
Lakes Regional MCOT 
• Available 24/7
• Call the crisis 

hotline to access (1-
877-466-0660)

911 Dispatch 
Mount Pleasant Police 
Department 911 Center:
• Oversees and operates 

county-wide 911 
dispatch

• Will dispatch to Titus 
County Sheriff’s Office 
for emergencies in the 
county 

Hospitals 
Titus Regional Medical 
Center:
• Emergency department
• Geriatric behavioral 

health unit

Law Enforcement
• Mount Pleasant Police 

Department
• Titus County Sheriff’s 

Office
• Mount Pleasant 

Independent School 
District Police 
Department

• Texas Department of 
Public Safety

Emergency Medical Services
Titus Regional Medical Center:
• Operates emergency 

medical service

Initial Detention
Titus County Jail

Booking 
Screening and Assessments 
Used:
• Texas Commission on Jail 

Standards Screening 
Form for Suicide and 
Medical, Mental, and 
Developmental 
Impairments

TLETS CCQ Match

Initial Court Appearance 
Locations

Arraignment:
• Takes place at booking by 

a justice of the peace
Indigent Defense:
• Court-appointed 

attorney determined by 
magistrate

Courts
In Titus County, there are two district 
courts, one county court at law, one 
municipal court, and two justice of the 
peace courts.

Courts:
• 276th District Court - Judge Michael P. 

Kopech
• 76th  District Court - Judge Angela 

Saucier
• County Court - Judge Kent Cooper
• Mount Pleasant Municipal Court - 

Judge Kay McNutt
Justice of the Peace Courts: 
• Precincts 1, 3, and 4 - Steve Agan, 

Justice of the Peace 
• Precinct 2 -  Irma Dunn, Justice of the 

Peace 

Jail
• Titus County Jail 

Health Services
• Mental Health Provider: Jennifer 

Angelo, PMHNP via telehealth
• Medical Provider: Andrew Covey, PA-C, 

Titus Regional Medical Center

Jail Reentry
TCOOMMI:
• (903) 737-2475, ext. 

2493
• 1300 W. 16th St., 

Mount Pleasant, TX 
75455

• Program 
administered by 
Lakes Regional

• Provides intensive 
case management 
services to people on 
probation or parole

Parole
Mount Pleasant District 
Parole Office:
• (903) 572-1679
• 1814 Bill Ratliff Freeway, 

Mount Pleasant, TX 75455

Community Supervision 
and Corrections

Titus County Community 
Supervision and 
Corrections Department:
• (903) 577-6737
• 115 W. 1st St., 

Mount Pleasant, TX 
75455

Behavioral Health and IDD Services
Lakes Regional: (903) 572-8783 for non-crisis mental health and substance use services and (903) 268-6913 for IDD services, 
LMHA, and local IDD authority; Alpha-1 Home and Community-Based Services: (903) 575-8936, provides community-based 
services and supported home living for people with IDD; Hope for Healing Psychiatry: (903) 575-8245, private mental health 
provider that offers assessment and diagnosis, medication management, and counseling services

Veterans Services
Titus County Veteran Services Officer: 
(903) 572-0382, ext. 470, Douglas Pille; 
Lakes Regional: Connects veterans to 
resources in the area

Housing, Shelter, and Food
Titus County Cares: (903) 575-9157, food pantry; food, school 
supplies and clothing program for children; literacy program;  
RHUTE Haven: (936) 581-5886 and (936) 581-1954, work 
program, prepared meals, water, and hygiene services for 
people experiencing homelessness; SAFE-T Crisis Center: (903) 
572-0973, shelter, housing assistance, legal advocacy, counseling 
and support for victims of domestic violence and sexual assault
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Sequential Intercept Model Map for Titus County, March 2025

In March 2025, Titus County hosted a SIM mapping 
workshop, facilitated by the Texas Health and Human 
Services Commission and the Texas Institute for Excellence 
in Mental Health. The SIM Map is intended to be a guide to 
resources to prevent and reduce justice involvement for 
people living with mental illness, substance use challenges, 
and/or intellectual and developmental disabilities.

Acronym Name 
Avail Avail Solutions 

CCQ Continuity of Care Query

IDD Intellectual and Developmental Disabilities

LMHA Local Mental Health Authority

MCOT Mobile Crisis Outreach Team

PA-C Physician Assistant-Certified

PMHNP Psychiatric Mental Health Nurse Practitioner

SIM Sequential Intercept Model

TCOOMMI Texas Correctional Office on Offenders with 
Medical or Mental Impairments

Lakes Regional Lakes Regional Community Services
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