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4. Sequential Intercept Model Map for Williamson County, February 2022

Intercept 0 Intercept 1
Crisis, Respite, Peer, & Community Services Law Enforcement & Emergency Services

Crisis Phone Lines State Hospitals . Dispatch/911
eBluebonnet Trails Community Services (BTCS) Crisis Hotline «Highest intensity level of ° Williamson County Emergency Fo.n‘_lmunlcatlons Center
» 24/7/365 service psychiatric care in Texas o En:ubedd_ed Mental H_ealth Cliniciar
> Dispatches the BTCS crisis team eLimited access ° Local Police Dispatch Units

o Cedar Park, Georgetown, Leander, Round Rock, Taylor

> 800-841-1255
eBTCS Law Enforcement Consult Line

#BTCS Info and Appointment Line \4
>844-309-638 Mobile Mental Health Crisis Responses \
In partnership, provide 24/7 coverage
. ) #BTCS Crisis Team Law Enforcement\
) Cr.|5|s Services - BTCS » Crisis response service dispatched through Z4-hour crisis 35 law enforcement
«Extended Observation Unit (EOU) at Georgetown Behavioral Health Institute hotline (800-841-1255) agencies operate in
» 14-bed unit ;
» Supported by state dollars to comply with state i
» Accepting voluntary and involuntary admissions performance expectations Pamléli/ll:’/el‘lteiarr]zs:gneriti)::ty
» Anticipated length of stay; up to 48 hours of service eWilliamson County Mobile Outreach Team (MOT) 8a-8p «Cedar Park PD
» Planning with individual to step down to less intensive services > MOT will operate through Round Rock rather than
«Crisis Respite Unit (San Gabriel Crisis Center - Georgetown) throughout Williamson County -gutto PLD oo
i e«Georgetown
> 14-bed voluntary unit > Provide first and secondary response to mertal health -Leanger PD
» Medical clearance required K calls through 911 ~Liberty Hill PD
» Anticipated length of stay: 7 days Y
eYouth Therapeutic Respite (Ages 5-17) *Round Rock PD
> 16-bed unit (Williamson County EMS | sTaylor PD
eDiversion Center (Including Law Enforcement Triage and 23-Hour Observation) 7 -W|II|_arT150n _County
> 10-bed program K Hospitals \ MSh:n:’f: Of::;eT N
«State Hospital Step-Down Program ental Hea raining
> 6-8-bed program / Emergency Rock Springs  Georgetown g’f’;_'—aw Enforcement
Departments Hospital Behavioral .V'\;le“rasmson County
( i \‘/ »6 emergency >64-bed facility Health Sheriff’s Office organizes
Lon‘e Star Circle of Care Housing departments »Inpatient mental >118-bed facility CIT Basic, CIT
ePersons with lower acute needs Providers >Medical clearance health and >Law Enforcement asic,
eMedical and Dental ] e ; Drop-off Intermediate, and the
Substance Use »BTCS provides addiction services ; X
Other Community-based Services sGeorgetown =Cali in advance Mental Health Officer
Y Programs Housing Authority mental health for 18+ »BTC' Partnership Certification Course
«Clubhouse and Peer support «LMHA-TTOR: Opioid «BTCS (MH- assessments >Private insurance = 12-contracted Traini
«Oxford House for substance use recovery . ) »>Withdrawal EOU beds rainings
MAT and Treatment Related/Persons in «Cor! h eLocal d rtments m
eState-funded substance use management «LMHA: OSAR and crisis) management begr('tract psyc ocal departments may
s\Veteran services : K :
Treatment Programs

VYouth and family support services j

send officers to WCSO
trainings or to Travis
wounty CIT trainings

Programs in blue represent programs that have been developed since the last mapping of Williamson County on March 1, 2219.
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